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To Sompo Holdings, Inc.

Holds Statement No.: [SRA 786110]

The British Standards Institution (BSI) has conducted a limited assurance engagement on the
sustainability information (described in the “Scope”) in the sustainability Report 2024 for the F
Y 2023 calendar year of Sompo Holdings, Inc.
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Scope
The scope of engagement agreed upon with Sompo Holdings, Inc. includes the following:

e The assurance covers the information of the following subject matters for the FY 2023
calendar year.

e Evaluation of the accuracy and reliability of the data for following data

[Social data]
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eTotal days lost due to absenteeism: Total 85,268 days
eAbsentee Rate : 0.56%

The selected information is reported in accordance with ISAE3000.

RRE

F42F, ERROIRAT-TCERHINTVRHRTFEUTAIBIRICOWT, FREMRIEEE2EMUELR.
BSINEMEU e F D LUBSIN AFULEEMCE DS, IMIOY AT FHEUF(IBIHRD, IRNTOEERRICHNT, I
SAE3000(CEERLL TERR SN TULVRWEAEUEHBIOREBEFFRHSNFBATUR.

Opinion Statement

We have conducted a limited assurance engagement on the sustainability information describe
d in the “Scope” .

Based on the procedures we have performed and the evidence we have obtained , nothing ha
s come to our attention that causes us to believe that the accompanying Sustainability Inform
ation is not prepared, in all material respects, in accordance with ISAE3000.
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Methodology

Our assurance engagements were carried out in accordance with ISAE3000. Our work was de
signed to gather evidence on which to base our conclusion. We undertook the following activit
ies:

-Auditing Sompo Holdings, Inc.’s data management systems to confirm that there were no sig
nificant errors, omissions or misstatements in the report. We did this by reviewing the effectiv
eness of data handling procedures, instructions and systems, including those for internal verifi
cation;

-Interviewing with those key people responsible for compiling the data and drafting the report;
-Sampling datasets and traced activity data back to aggregated levels;
-Verified process documentation to ensure appropriateness/validity of internal processes;
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Responsibility

Sompo Holdings, Inc. is responsible for the preparation and fair presentation of the sustainabili
ty information and report in accordance with the agreed criteria. BSI is responsible for providi

ng an independent assurance opinion statement to stakeholders giving our professional opinio
n based on the scope and methodology described.
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Independence, Quality Control and Competence

BSI is independent to Sompo Holdings, Inc. and has no financial interest in the operation of So
mpo Holdings, Inc. other than for the assurance of the sustainability statements contained in t
his report.

This independent assurance opinion statement has been prepared for the stakeholders of Som
po Holdings, Inc. only for the purposes of verifying its statements relating to its environmental,
social and governance (ESG), more particularly described in the Scope above.

This independent assurance opinion statement is prepared on the basis of review by BSI of inf
ormation presented to it by Sompo Holdings, Inc. In making this independent assurance opinio
n statement, BSI has assumed that all information provided to it by Sompo Holdings, Inc. is tr
ue, accurate and complete. BSI accepts no liability to any third party who places reliance on th
is statement.

BSI applies its own management standards and compliance policies for quality control, in acco
rdance with ISO/IEC 17021-1:2015 and accordingly maintains a comprehensive system of qua
lity control including documented policies and procedures regarding compliance with ethical re
quirements, professional standards and applicable legal and regulatory requirements.
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BSI is a leading global standards and assessment body founded in 1901. The BSI assurance te
am has extensive experience in conducting verification over environmental, social and governa
nce (ESG), and health and safety information, management systems and processes.
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Managing Director BSI J)L -7 v/ att
9 July 2024
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