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Overview of administrative sanctions (business improvement orders) 

by the Financial Services Agency and measures to prevent recurrence 

 

On January 25, Sompo Japan Insurance Inc. (President & CEO: Giichi Shirakawa, hereinafter 

"Sompo Japan") received notification from the Financial Services Agency of a business 

improvement order it has issued under Article 132 Paragraph 1 of the Insurance Business Act. The 

administrative penalty was issued against Sompo Japan for its response to fraudulent automobile 

insurance claims by Big Motor (inclusive of Big Motor Co., Ltd., BM Holdings Co., Ltd., and BM 

Hanaten Co., Ltd.). 

 

In addition, Sompo Holding, Inc. (Group CEO, Director, Chairman, and Representative Executive 

Officer:Kengo Sakurada, hereinafter “Sompo Holdings”) was also issued a business improvement 

order by the Financial Services Agency in accordance with Article 271-29, Paragraph 1 of the 

Insurance Business Act as an administrative penalty regarding its management of Sompo Japan.  

 

Sompo Holdings and Sompo Japan Insurance take this situation very seriously. In addition to 

preparing a business improvement plan to be announced once submitted to the Financial Services 

Agency, company-wide efforts are underway to effect improvements and prevent any recurrence, 

as well as to reinforce customer protections and to restore trust.  

 

These measures are detailed in the attachment.  

 

SOMPO deeply regrets these incidents and sincerely apologizes to our customers and other related 

parties for the inconvenience and concern caused. 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 


