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Sompo Japan Nipponkoa Holdings Publishes Corporate Responsibility Communication 2015

Sompo Japan Nipponkoa Holdings, Inc. (President & CEO: Kengo Sakurada) announces today
that it has published Corporate Responsibility Communication 2015, a new report on the Sompo
Japan Nipponkoa Group's initiatives in the area of corporate social responsibility (CSR).

1. Features of Corporate Responsibility Communication 2015

The report is designed as a communication tool for providing stakeholders with information on the group's
CSR management vision, basic policies, and progress on specific plans and initiatives.

(1) Evaluates fiscal year 2014 CSR-KPI results and announces new KPI targets

To convey our CSR initiatives in a manner that is understandable to all stakeholders, the report focuses on
the key performance indicators (KPIs) set for each theme of issues that are material to our business.* This
year's report evaluates and summarizes the group's KPI performance for fiscal year 2014, while also
partially revising the KPIs and setting new targets for fiscal year 2015 based on the previous year's results.
By aligning group companies toward the same targets, we aim to set a higher standard for corporate
responsibility initiatives and improve performance across the group.

(2) Published in two parts

Continuing from last year, this year's report comprises two parts: Corporate Responsibility
Communication 2015 and CSR Case Report. The former provides an overview of our corporate
responsibility initiatives, a description of group CSR-KPIs, and examples of specific initiatives for each
material issue. The latter provides a more thorough account of specific initiatives.

(3) Enhanced accessibility to desired content

This fiscal year we enhanced accessibility by providing links for jumping from the index to the desired
section of the report. Content is also linked to our official website so stakeholders can obtain the latest
information at any time.

*Group's Six CSR Material Issues
(1) Providing Products and Services that Contribute to Security, Health, and Wellbeing
(2) Tackling Global Environmental Issues
(3) Providing Sustainable and Responsible Financial Services
(4) Community Involvement and Development—~Partnership with NGOs/NPOs
(5) Respect Human Rights and Promoting the Development of Human Resource and Diversity
(6) Disclosing Transparent Information

2. How to view

The report is available for online viewing or download from our official website.
URL.: http://www.sompo-hd.com/en/csr/communications/report



