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Sompo Japan Nipponkoa Holdings published Corporate Responsibility Communication 2014
Sompo Japan Nipponkoa Holdings, Inc. (President: Kengo Sakurada) has published Corporate
Responsibility Communication 2014 that reports on the Sompo Japan Nipponkoa Group’s

initiatives concerning corporate social responsibility (CSR).

1. Features of Corporate Responsibility Communication 2014

(1) To clearly demonstrate our major organizational targets and measurements, we have revised
the structure of Corporate Responsibility Communication to compile it into two publications:
CSR Communication Report and separate volume, CSR Case Report.

@O Corporate Responsibility Communication 2014 is a comprehensive report of Sompo Japan
Nipponkoa Holdings, Inc. on CSR initiatives of Group companies.

@ The CSRE Communication Report comprises an overview of Group’s CSR according to
material issues and ESG (*1) data.

@ The separate volume, CSE Case Reportis organized around the Group’s Six CSR Material
Issues (*2) and provides specific cases of the Group’s efforts to help address them.

(2) The CSR Communication Report specifies the Group’s CSR-KPIs (*3) in line with the Group
CSR Vision and Group’s Six CSR Material Issues. By setting common objectives throughout
Group companies, we aim to scale up Group wide CSR efforts and improve our performances.

(3) We publish Third Party Comments by external expert on the CSE Communication Report in

order to continuously improve our CSR initiatives.

(*1) ESG : Environment, Social and Governance. The document describes CSR initiatives from the three
aspects of ESG using quantitative data.

(*2) Group’s Six CSR Material Issues: (1) Providing Products and Services that Contribute to Security,
Health, and Wellbeing; (2) Tackling Global Environmental Issues; (3) Providing Sustainable and
Responsible Financial Services; (4) Community Involvement and Development —Partnership with
NGOs/NPOs; (5) Respect Human Rights and Promoting the Development of Human Resource and
Diversity; and (6) Disclosing Transparent Information

(*3) CSR-KPIs : Key Performance Indicators on corporate social responsibility

2. How to Obtain Corporate Responsibility Communication 2014

You can find the document on the website of Sompo Japan Nipponkoa Holdings, Inc., “CSR Ccommunication”

URL: http!//www.sompo-hd.com/en/csr/communications/report/



