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The British Standards Institution (BSI) is independent of Sompo Holdings, Inc., except for the
evaluation and verification of the above data statements, and has no financial interest in
Sompo Holdings, Inc.'s operations.

This Independent Assurance Statement has been prepared for Sompo Holdings, Inc.
stakeholders solely for the purpose of verifying data statements made to the extent that.

In providing this independent assurance statement, BSI accepts no legal or other liability

for any other purposes for which it may be used or to any person reading the independent
assurance statement.

This Independent Assurance Statement is based on BSI's evaluation of information provided
by Sompo Holdings, Inc.. The verifying does not go beyond the information provided and is
based solely on the information provided.

In making such an verifying, BSI assumes that all information provided is complete and
accurate. Sompo Holdings, Inc. is responsible for the collection, aggregation, analysis and
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publication of all data and information in the report and for maintaining effective internal
controls over the systems on which the report is based.

The report has been approved by Sompo Holdings, Inc. and is the responsibility of Sompo Hold
ings, Inc..

Inquiries regarding this Independent Assurance Statement or any matters related to it

should be addressed to Sompo Holdings, Inc.
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Scope
The scope of engagement agreed upon with Sompo Holdings includes the following:

1)The assurance covers following social data and focuses on systems and activities during the
FY 2022 calendar year at Sompo Holdings.

e Evaluation of the accuracy and reliability of the data for following data
Social data
eTotal number of days lost due to absence: Total 79,569 days

2) Conducted in accordance with AA1000 AS v3 Engagement Type I, which assesses the
nature and extent of Sompo Holdings' compliance with the four AA1000 AccountAbility
Principles for the above social data.

..making excellence a habit’



o
bSlo SRA B REEERE

BRE

FhfeBld. BSIOREEFHEDFER. SOMPOR-IT (V1" ANIARTOEBERAICBVT, A TFTOIEZRIEEEFER

HENFEATUI,

e SOMPOI-IT" 177" ADTEDHDELE(HE > TIRES Z/ERRL TV

o ERTEREBE L ZFHRLTLZRN

FIz. FATBEOAREEZETS (& AA1000 AS v3DIL—LT—=I(HES T REHREEADF — AICKDZERE. AA100

0 AS V3ICEDCERUCBITZSOMPOR-IT" 17" ADT —ANE THDE WS+ REEVEIREEN TVWS LR
BIcHDOERIEHRESRIBESDIZHIC. COREEFZETEIUEMRUEL,

Opinion Statement

Based on BSI’s approach nothing has come to our attention that would cause us to believe
that Sompo Holdings, Inc. has not, in all material respects:

® Met the requirements of the criteria listed above; and

® Disclosed accurate and reliable social data.

Our work was carried out by a team of sustainability report assurors in accordance with the
AA1000 Assurance Standard v3. We planned and performed this part of our work to obtain
the necessary information and explanations we considered to provide sufficient evidence that
Sompo Holdings’s description of their approach to AA1000 Assurance Standard.
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BSI’'s Approach

BSI's assurance engagements are carried out in accordance with AA1000 AP ( 2018 ).
The following tasks were undertaken as part of the evidence gathering

process for this assurance engagement:

® Auditing Sompo Holdings, Inc.’s data management systems to confirm that there were no
significant errors, omissions or misstatements in the report. We did this by reviewing
the effectiveness of data handling procedures, instructions and systems, including those
for internal verification;

® Interviewing with those key people responsible for compiling the data and drafting the
report;

® Sampling datasets and traced activity data back to aggregated levels;
® Verified process documentation to ensure appropriateness/validity of internal processes;
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Conclusions
AA1000 AP ( 2018)

A detailed review against the AA1000 AccountAbility Principles of Inclusivity, Materiality,
Responsiveness and Impact:

Inclusivity

[FY2022] [SOMPO Holdings, Inc.] [Sustainability Report 2023] has reflected a fact that Sompo
Holdings is seeking the engagement of its stakeholders. The participation of stakeholders has
been initiated in developing and achieving an accountable and strategic response to
sustainability. The reporting systems are being developed to deliver the required information.
There are fair reporting and disclosures for social information in this report, so that
appropriate planning and target-setting can be supported. In our professional opinion the
report covers Sompo Holdings's inclusivity issues.
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Materiality

Sompo Holdings publishes sustainability information that enables its stakeholders to make
informed judgments about the company's management and performance. In our professional
opinion [FY2022] [SOMPO Holdings, Inc.] [Sustainability Report 2023] covers the Sompo
Holdings’s material issues.

Responsiveness

Sompo Holdings has implemented the practice to respond to the expectations and perceptions
of its stakeholders. An Ethical Policy for Sompo Holdings is developed and provides the
opportunity to further enhance Sompo Holdings’s responsiveness to stakeholder concerns. In
our professional opinion [FY2022] [SOMPO Holdings, Inc.] [Sustainability Report 2023] covers
the Sompo Holdings's responsiveness issues.,

Impact

Sompo Holdings has demonstrated a process on identify impacts that encompass a range of
social topics, and fairly represented the impacts in the report. In our professional opinion
[FY2022] [SOMPO Holdings, Inc.] [Sustainability Report 2023] covers the Sompo Holdings’s
impacts.
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Assurance level

The moderate level assurance is provided in accordance with AA1000 Assurance Standard v3
in our review, as defined by the scope and methodology described in this statement.
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Responsibility

This [FY2022] [SOMPO Holdings, Inc.] [Sustainability Report 2023] is the responsibility of the
Sompo Holdings. Our responsibility is to provide an independent assurance opinion statement
to stakeholders giving our professional opinion based on the scope and methodology
described.
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Competence and independence

BSI's assurance team is made up of lead auditors and carbon footprint verifiers with
experience in the industrial sector and is certified to various sustainability, environmental and
social standards such as AA1000 AS, ISO14001, ISO45001, ISO14064 and ISO 9001.
undergoing training. Established in 1901, BSI is a global organization that develops standards
and reviews and evaluates them.
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